Mr. Ralph F. Hints
420 Oceana Drive
Dillon Beach, CA 94929
707 479 9730

October 1, 2006

Mr. Tom Carreiro
Carreiro Builders
11388 Peaks Pike Road
Sebastopol, CA 95472

Re: Our Home Remodel

Tom,

I wanted to write and thank you for the excellent job that you did for us on the extensive
remodel of our home.

As you know, this remodel involved a complete renovation of our 4,500 square foot
home, including four bathrooms, kitchen and the addition of two bedrooms and a media
room with bar.

My wife and I are delighted with your performance on this project and especially
appreciate your innovative ideas and your ability to truly listen to us and understand what
we wanted — then, most of all, you delivered as promised.

Thanks again!
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Ralph F. Hints

Sincerely




